
Abstract
  This study purposes in figuring out the meaning and relationship between the ways in 
which a family treats another member who is dealing with physical or chronic illness. 
Exploring the ways in which chronic illness patients are being treated since the start of 
their diagnosis is very important in order to understand the behaviours, perceptions, 
and communication surrounding their illness. Chronic mental illness will also be given 
attention and analysed in comparison to chronic physical illness in order to assess 
both similarities and differences in the behaviours of the family. The participants 
includeinclude individuals who are chosen from various local support groups that are based 
according to the illness, and the family structure. Also, an ethnographic study would 
also be used in order to compare verbal and non-verbal connections between the family 
member with a chronic illness, and the rest of the other family members. 

Introduction
 This study focuses on both mental chronic illnesses and physical chronic illnesses, 
including their impact on family communication, especially surrounding the actual 
diagnosis of the illness. 
  The family has a big impact on understanding illness. Recently, publicity among 
individuals who are dealing with chronic illnesses, mental and physical, has 
dramatically increased in the eyes of the media. From film production regarding 
individuals who are dealing with physical chronic illnesses towards the emergence of 
celebrity diagnosis regarding mental illness.
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For this, illness is one thing that our society is starting to frequently talk about. 
However, some stigmas connected to these forms of illnesses make it relatively harder 
for both the patients as well as their families in order to cope with their situation. Due 
to the portrayals of the chronic illness which romanticize illnesses, not necessarily 
showing all of the possible effects of the illnesses on the affected people.
  Both physical and mental illnesses are more complex compared to the way they are 
being portrayed by the media. These types of illnesses usually produce some copious 
amounts of negative side effects, bringing a new level of issues and challenges to the 
struggle of patients through their everyday life, as well as the readjustment needed 
right after diagnosis. One impact which is not publicized often compared to others is 
the actual relationships which exist in between the patient and the family. These 
relationships may drastically change with the grappling and diagnosis of chronic 
illness,illness, changing the way in which family members view each other, the way they 
communicate, and the way they also act. All of these things highly depend on the 
nature of the family, as well as the illness which results to various changes. 
 Through all various types of illnesses and families, forms of communication in similar 
situations are important in order to understand one another. According to Rocher 
(2011), focus groups and interviews showed that member of the family has resulted to 
a lowered stress level, and are also vital in considering patient success. In most 
situations, the family is considered as the main caregiver to someone who is dealing 
with a physical or mental chronic illness.
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At the same time, family relationships is also as important when taking into 
consideration the actual healing process due to the so-called proximity, as well as the 
support that is provided by the other members, and received by the patient (Maurer, 
2009). The diagnosis of chronic illnesses also has a potential to possibly change family 
dynamics, thus helping in accommodating the member of the family who is ill. 
  This study is very important in the field of communication, especially with health 
communication since it adds to the currently existing and ongoing conversations 
regarding the way in which people needs to be understood, especially those who are 
chronically ill. This is especially applicable in the modern times because in 2012 alone, 
there were about 117 million people who had to deal with chronic health issues (Warner 
et al., 2015). This study will further explore on both chronic mental illness and physical 
illness in the family context, focusing primarily on marriage, child-parent relationships, 
asas well as the use of narratives. This will further assist in assessing the problems that 
are typically involved with the illness, and discover what happens to the 
communication in a family when a member is diagnosed with a certain chronic illness. 
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